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Welcome to your Atamate home powered by atBOS!

Congratulations and welcome to Atamate and atBOS,
the Atamate Building Operating System. atBOS is the
most comprehensive smart building control system
available. atBOS is a system of electronic devices and
software that increases the efficiency and lowers the
running costs of your home with ease and
convenience. atBOS will take on day-to-day tasks
intelligently, releasing you to get on with the more fun
parts of life.

atBOS is a holistic system. It not only controls the
essentials such as heating, lighting and hot water but
connects them all and takes consideration of a
number of external factors.

You can name a collection of settings as a Preset and
set it to activate in various ways including:

e Using the Atamate app
e When someone enters a room
e At a pre-defined date and time.

Discrete sensor units in every zone detect temperature,
air quality, movement and humidity. The information
from these sensors is fed back to the atBOS Hub
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computer and decisions and changes are made with
regards to each zone of the property.

atBOS will also flag many regular maintenance
requirements which saves avoidable repair costs.

Your atBOS system has been pre-programmed with
the various services either set at predicted conditions
or customised for your own personal requirements.
These settings can be adjusted at will by logging in
and using the web enabled Atamate app on your
smartphone, tablet or computer.

To keep your atBOS set-up journey simple, here are the
most commonly used terms and descriptions:

Atamate app: The system that controls atBOS, which is
available from any web-enabled device.

HAZE Switch: Wall mounted switch that can be used
to control light, audio, curtains and windows. The HAZE
can also be used to provide feedback from atBOS to

users.
Preset: A collection of settings that can be
activated together. These can apply to many services
and rooms.

Property reference number: Allocated by Atamate at
the time of installation and unique to each property.

Scene: A collection of settings of a single
service in a single room. This only applies to services
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which control multiple output levels in the same room:
lighting, shading, windows.

Service: Each individual application that atBOS is
controlling in a property, e.g. hot water, audio, climate,
windows, etc.

Zone: A room in a property. A zone can also be
outside a property, e.g. a garden or driveway.
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Logging in

You can access your atBOS home controls at any time
and on any web-enabled device. You can have as
many user accounts as you wish. This ensures
uninterrupted access to your atBOS system if you lose
your smart phone or your tablet gets broken.

On a web browser page:

e Go to https://my.atamate.com/<prop>

<prop> is your Property reference number

Enter your username and password

Click on LOG IN

User Name

Password

LOG IN

":-. atamate

You are now on the Home page for your property.

The Home page gives you access icons to all the zones in
your house, which have been collated into related groups,
such as House, Ground Floor or Outside.
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You can also see at a glance the current status of each zone;
lights, heating, ventilation and music. If movement is
detected in a zone, it is highlighted with a white background
to show that it is occupied.
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Clicking on one of the Zones allows you to view the state of
the services in that Zone.
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Adding a user

Every person who will be controlling the settings will need a
username and a password to log in. To add a new user:

e Click on the three-line menu () in the top left corner.

@ = Breadboard Alley [=1

HOUSE OUTSIDE

e Select Settings.

Home
Presets
Settings
Entry

About ...

Log out
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e Select User Logins from the dropdown menu.

d = Settings

SITE SETTINGS USER ACCESS BUILDING NAMES GROUP NAMES ZONE NAMES

DEVICE NAMES LIGHTING WINDOWS SHADING RESPONSES

e Click on Add user.

d = Settings > User Access

Site.... User... Buil.. Grou... Zon...

Hygr... Ther... Gui Heat. ..

ADD USER

SET USER PASSWORD

DELETE USER

e Fill in the boxes for the username and password and
click SAVE.

e Use the SET USER PASSWORD option to change the
password of an existing user.
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= Settings > User Access

Site.... User... Buil.. Gro...  Zon...

Hygr... Ther... Gui Heat: .. Pool Entry

ADD USER

SET USER PASSWORD

DELETE USER

e Use the DELETE USER option to remove a user's
access.

= Settings > User Access

Site.... User... Buil.. Grou... Zon...

Hygr... Ther... Gui Heat: .. Pool Entry

ADD USER

SET USER PASSWORD

DELETE USER
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Lighting

Lighting Scenes

atBOS gives full flexibility to adjust lighting levels in each zone
and to save them as a scene. Scenes can be selected by the
Atamate app, by push buttons or by HAZE switches.

Creating a scene

From your Home page:

e Click on the icon for the zone.

a = Brerboard Alley EI

HOUSE OUTSIDE

At the bottom of the screen select the Lighting icon.

= vBedroom

Scene |Dayl|me (default) v |

ADJUST ...

?PlEM
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e Click on ADJUST.

a = vBedroom

Scene | Day time (default) v

ADJUST ...

e Click, hold and drag the slider to set the lights to the
required levels.

Adjust scene

Bedroom

Bedroom Light Circuit

Bedroom Light Circuit 2

AUTOMATE ..

DELETE ..
SAVE AS COPY

SAVE CANCEL
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e Click on AUTOMATE.

Adjust scene
Bedroom

Name Day time

Bedroom Light Circuit

Bedroom Light Circuit 2

AUTOMATE ...
DELETE ...
SAVE AS COPY

SAVE CANCEL

e Select options as required.

Automate

Evening scene

ROOM OCCUPANCY Daylight

Turn on when occupied | |
Turn off when empty |

DUSKAND DAWN Occupied
Turn on at dusk L}
Turn off at dawn L}

DONE

e Click on DONE.

After dark
||
|

Empty
|
|
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Automate

Evening scene

ROOM OCCUPANCY Daylight After dark
Turn on when occupied n | |
Turn off when empty | [ |

DUSK AND DAWN Occupied Empty
Turn on at dusk n ]
Turn off at dawn | ]

DONE

To create a new Scene, enter d new name and click on SAVE
AS COPY.

Adjust scene
Sitting Room

Mame Daytime

Sitting Room Lights

AUTOMATE ...

DELETE

SAVE AS COPY

SAVE CANCEL
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Lighting and movement

atBOS can use passive infra-red (PIR) motion sensors, to
detect movement in a zone and to switch on the lights
according to a scene or Preset. If no movement is detected
for a set period of time, it will switch the lights back off.

Other possible Presets include:

e Setting lights to switch on or off using
calendar-based Presets.

e Switching on the lights when it gets dark.

e Switching on lights for security purposes when you're
not in.
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Climate

atBOS Climate controls underfloor heating, electric heating,
radiators, towel rails and air conditioning.

To access the heating controls:

e Click on the icon for the relevant zone.

a = Brerboard Alley EI

HOUSE OUTSIDE

e At the bottom of the screen, select the Climate icon.

a = vBedroom
18°C
u 3

O] E o
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For each zone, the Atamate app shows:
e The current room temperature.
a = vBedroom
18°C
u >

e The thermostat setting.
a = vBedroom
18°C
il
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e The icon shows whether the heating is currently on, or
off (icon crossed out).

@ = vBedroom
18°C
w Ed

0] E o

Heating is best controlled by Presets explained in a later
section, especially if it involves underfloor heating or
radiators that take time to warm up.

Boosting the temperature

You can manually override the Presets using the Boost
function for a short-term increase in the heating output.
Boost is not available with underfloor heating because it
takes too long to heat up.

After a boost, climate control reverts back to the thermostat
setting of whichever preset is active at the time.

From your Home page:

e Click on the icon for the Zone.

a = Brerboard Alley EI

HOUSE OUTSIDE
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e At the bottom of the page select the Climate icon.
= vBedroom
18°C
e >

e Click on BOOST.

= vBedroom

1 8 “C BOOST
w >
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e Swipe the dial to turn the temperature up or down as
required.

Change se* noint

+1 HOUR
+2 HOUR
+4 HOUR

CANCEL

e Click on a button to choose the length of time the
thermostat setting should be active.

Change set point

+1 HOUR
+2 HOUR

+4 HOUR

CANCEL
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Music Player

You can use atBOS to control your sound system, which is
compatible with Sonos and Chromecast. Music can be
stopped, started and tracks changed with full control of the
volume.

The Atamate app will show you which zones the Music Player
is playing in.

Adjust the Music Player

From your Home page:

e Click on the icon for the zone.

a = Brerboard Alley EI

HOUSE OUTSIDE

o At the bottom of the page select the Music Player icon.

@ = vBedroom

Mama Said
Mama Said
Aaron Cole
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e Make adjustments as necessary using the player icons.

= vBedroom

Mama Said
Mama Said
Aaron Cole

e Click and drag the Volume bar accordingly.

= vBedroom

Mama Said
Mama Said
Aaron Cole
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Shading

Curtains and blinds can be operated by atBOS. You can
credte Presets to open the curtains in the morning and close
them in the evening.

You're going to be home later than expected? Use the
Atamate app to close curtains or blinds. Increase your home
security by closing your curtains or blinds, just as you would if
you were home.

The Atamate app will show you whether your window
coverings dre open or closed for each zone.

You can use scenes to keep one or more windows partly
covered at any time.

Open/Close Window coverings

From your Home page:

e Click on the icon for the zone.

@ = Brerdboard Alley [=1

HOUSE OUTSIDE
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e At the bottom of the page select the Shading icon.

ad = vBedroom

STOP

Scene | Manual (default) w ]

ADJUST ..

e Click on OPEN or CLOSE as required.

= vBedroom

OPEN
i

CLOSE

STOP

Scene | Manual (default) v

ADJUST ...
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Windows

If your windows are motorised, you can open and close them
yourself using the Atamate app or you can create presets to
open the windows in the morning and make sure they are
closed at night.

The Atamate app will show you whether your windows are
open or closed for each zone.

Direct control of windows

From your Home page:

e Click on the icon for the Zone.

a = Brerboard Alley EI

HOUSE OUTSIDE

o At the bottom of the page select the Windows icon.

= vBedroom

Status: Idle

Seene :'Manual (default) v

ADJUST ...
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e Click on OPEN or CLOSE as required.

= vBedroom

Status: Idle

Seene :'Manual (default) v

ADJUST ...

"l E
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Entry

atBOS can control powered gates, whether the access is for
yourself or for someone else like a postman delivering a
parcel. The gates will remain open for a set period of time or
until you close them or hold them open through the Atamate

app.

The Atamate app can show images from a CCTV camera so
you can see who's at the door.

Controlling powered gates
From your Home page:

e Click on the three-line menu () in the top left corner.

@ = Breadboard Alley [=1

HOUSE OUTSIDE

e Select Entry, which opens the entry screen and view
Home
Presets

Settings

Entry

About ...

Log out

from any CCTV covering the entrance.
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e Selecting OPEN will open the gates and they will remain
open for the set period of time.

e Selecting HOLD OPEN will override the Preset and keep
the gates open.

e Selecting CLOSE will close the gates whether OPEN or
HOLD OPEN has been previously selected.

OPEN

HOLD OPEN

oo

Gate position:
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HAZE Switches

HAZE switches can be fitted to control a designated zone.
They look just like dimmer switches, but can be used to
control the music, windows, shading as well as the lights.

The various operations are coded using different coloured
lights emanating from the dial:

No Light: Normal light switch
Green: Light scenes

Blue: Audio

Yellow: Shading

Red: Windows

In each mode the coloured light will pulse for a count of five
then return to the no light default if it is not touched.
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To activate the coloured lights simply press and hold the
button on the HAZE.

Green — Light Scenes

e Rotate to dim or brighten the [ A
current light scenes.

e Click to cycle through the
available scenes.

e Click and hold to switch to
another HAZE colour.

Blue — Audio

e Rotate to turn the volume up or r )
down.

e Click to pause or play.

e Click, hold and turn to skip the
track backwards or forwards.

e Click and hold to switch to
another HAZE colour.

Yellow — Shading

e Rotate to open or close the r )
curtains or blinds.
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e Click to stop the curtains or blinds opening or closing in
their current position.

e Click and hold to switch to another HAZE colour.

Red — Windows

e Rotate to open or close the [
windows.

e Click to stop the windows
opening or closing in their
current position.

e Click and hold to switch to
another HAZE colour.
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Presets

A Preset is a collection of settings that can be applied all
together. For example, the settings for watching a film in the
lounge, a summer party or the winter heating.

Adding a Preset

e Click on the three-line menu (=).

a = Breadboard Alley
HOUSE

Select Settings.

Home
Presets

Settings

Entry

About ...

Log out

e Click on the Presets icon
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i@ = Settings

SITE SETTINGS USERACCESS ~ BUILDING NAMES ~ GROUP NAMES ZONE NAMES DEVICE NAMES

LIGHTING WINDOWS SHADING RESPONSES AUDIO HOUSE STATE

ENTRY

HYGROMETER  THERMOMETER G HEATING SUPPLY POOL

MESSAGE ME VENTILATION  SWITCHED SERVICE PRESETS SCHEDULER

e Click on ADD PRESET.

DELETE
DELETE ..

DELETE Prorty: 4 (Lowest)

ADD PRESET

e In the title box on the top left of the screen:

- Name the Preset in a way that describes its

use.

New preset

E Display on Presets screen

HOUSE OUTSIDE SHOW ALL

LIGHTING SHADING
B Include in Preset B Include in Preset

atBOS System User Manual - software V3 32



Atamate User Guides

- Set the Preset's priority, which determines
which Preset takes precedence if several are
engaged at once. Highest priority is 1, second is 2, etc.

- Indicate whether the Preset should be
displayed on the Presets page. (you may wish to
hide long term Presets such as for heating).

e For each room, select the services to be included in
the Preset using the tick boxes.

LIGHTING SHADING HEATING HOT WATER
B Include in Preset B Include in Preset B Include in Preset B Include in Preset
B Switch on " —

tchen Scene | Manual (default) v | Target Temperature 18 <

W Switch off ) - Target Temperature 50 '
B Advanced Controls B Advanced Controls .

Temperatune

Apply scene
Day Time [default] v

- Settings shown may be filtered by service
type.

- Settings shown may be filtered by where on
the property they are, such as whether they are in
the house or garden, depending on the categories
appropriate to the installation.

HOUSE OUTSIDE SHOW ALL

e Select the required settings for each service.
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LIGHTING SHADING HEATING
B Include in Preset B Include in Preset B Includein Py

LIGHTING WINDOWS SHADING

B Include in Preset B Include in Preset B Includein Py

CLIMATE

B Include in Preset

CANCEL

e Scroll to the bottom of the screen and click SAVE.
At any time, click on CANCEL to cancel the changes and

close the dialog box.

CLIMATE

W Include in Preset

CANCEL

Deleting a Preset
e Click on the three lines menu.
e Click on Settings.

e Select Presets from the dropdown menu. To delete a
Preset, return to the main Presets screen via Settings
and press Delete.

DELETE ...

® Confirm deletion by clicking DELETE on the
confirmation screen.
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Delete Preset

Delete 'b'New preset"?

The "b'New pres set will be deleted

DELETE CANCEL

Turning Presets On/Off

e Click on the three-line menu (=).

d = Breadboard Alley
HOUSE

e Select Presets.

Home
Presets
Settings
Entry
About ...

Log out

e Click on the required Preset to activate it.

- Active Presets are marked ON.

@ = Breadboard Alley

New preset Hot DHW Cold DHW
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Scheduling Presets Using the Calendar

A Preset can be set to switch on and off on a schedule
managed by the calendar, either as a single event or at

regular times during the day and/or regular days of the
week.

e From the home screen, click on the calendar icon at
the top right.

a = Breadboard Alley

HOUSE

-

OUTSIDE

e Click on ADD.

a@ = Breadboard Alley

L | MONDAY 23 SEPTEMBER 2019
EVENTS

Start End Preset Priority

00:00:00 00:00:00 Heating

17:00:00 06:00:00 EYEMInE
lighting

2 2 S -
200 2iin i EDIT
eeitiin) (i lighting -
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e Select the Preset from the Choose Preset dropdown

menu.

Add event

Choose preset | Heating
Heating
LEICEETETFR Evening lighting
- Sleep time lighting
Starttime 14: el IENDT
B Cold DHW

[T Hot DHW

B Allday
Repeat | MNo repeat

Repeat ends inet ¥

SAVE

e Set the date, start time and end time for the Preset
to be applied.

Add event

Choose preset .Hﬁ_'aling
Date 23/09/2019
Start time  14:29
Endtime 15:29

B Allday
Repeat No repeat

Repeatends | Never v |

SAVE CANCEL
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o If the preset is only to be applied once, leave the
Repeat dropdown menu on no repeat, but if
repetition is required, select the appropriate options
from the Repeat and Repeat ends menus.

Add event

Foil flowas 160
W A day
LI M e

Bepaal

AAUF

e Click SAVE.

Add event

Choose preset .Hcating
Date 23/09/2019
Starttime 14:29
Endtme 15:29

| Allday
Repeat (Mo repeat

Repeat ends :Nevet v

SAVE CANCEL
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If you are looking for more information about how to
use your atBOS system, please refer to the Atamate
Knowledge Base or contact one of our Customer
Services Team on 01865 920101 or email us on

info@atamate.com
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